
HKBN SmartTraveller Plus – “Free Global SIM+ Travel Data Offer (Single Journey / 
Annual Plan)” Terms and Conditions 

1. The promotion period is valid from now until 31 December 2026 (both days 

inclusive) ("Promotion Period").  

2. During the Promotion Period, customer who has successfully insured HKBN 

SmartTraveller Plus Travel Insurance, and successfully entered promo code 

[FreeData] when applying online, could enjoy the below promotional offer:  

a) Successfully Insure [Single Journey]: If the total value of a single 

policy (including Insurance Authority’s Insurance Premium Levy) 

reaches a specified amount, customer is entitled to a specified 

number of “5-day Global SIM+ Hot APAC Travel Data Day Pass 

with one SIM card” (“Gift 1”); Each policy can be entitled with up 

to 6 sets of Gift 1, details are as follows: 

Total value of a single policy Number of Gift(s) entitled 

Below HK$200 1 set 

HK$200 - HK$399.99 2 sets 

HK$400 - HK$599.99 3 sets 

HK$600 - HK$799.99 4 sets 

HK$800 - HK$999.99 5 sets 

HK$1,000 or above 6 sets 

 

b) Successfully Insure [Annual Plan]: a corresponding number of 

“40-day Global SIM+ Hot Worldwide Travel Data Day Passes with 

one SIM card” (“Gift 2”) shall be entitled based on the number of 

insured adult(s) under a single policy. Each policy can be 

entitled with up to 2 sets of Gift 2. 

3. This promotion offer is applicable to Single Journey and Annual Plan travel 

insurance respectively. 

4. The Hot APAC data day pass is only applicable in specified regions, including 

Chinese Mainland, Japan, South Korea, Taiwan, Macau, Singapore, Malaysia, 



Thailand, Vietnam, the Philippines, Indonesia, Cambodia, India, and Australia  

(“Designated Regions of Hot APAC”). 

5. The Hot Worldwide travel data day pass is only valid in designated regions, 

including Chinese Mainland, Macau, Taiwan, Singapore, Thailand, Malaysia, 

Australia, Indonesia,  Vietnam, Cambodia, Philippines, South Korea, Japan, 

Bangladesh, Laos,  New Zealand, Pakistan, Guam, United Kingdom, Italy, 

Denmark, Netherlands, Russia, Austria, Ireland, Israel, Belgium, Luxembourg, 

Norway, Sweden, Liechtenstein, Finland, Switzerland, Germany, Greece, 

Spain, Hungary, Bulgaria, Latvia, Lithuania, Turkey, Estonia, France, Ukraine, 

Kazakhstan, Portugal, USA, Mexico, Canada, Saudi Arabia, Poland, Romania,  

Czech Republic, UAE, South Africa, and Egypt ("Designated Regions of Hot 

Worldwide"). Data services can also be used outside the Designated Regions 

of Hot APAC and Designated Regions of Hot Worldwide but are included in the 

coverage of Global SIM+ and will charge on daily basis per HKBN Global SIM+ 

Coverage & Charge 

(https://www.hkbn.net/personal/dist/img/src/pdf/HKBN_GSIM_MG_rate_plan

.pdf).  

6. Within the first working day upon customer has successfully insured, HKBN 

will send an email notification to the customer’s  registered email address 

under HKBN. Customers must log in to My HKBN 

(https://www.hkbn.net/myhkbn/tc/login or download the My HKBN mobile 

app and log in successfully) and click “Redeem” in 180 days in order to get the 

corresponding travel data day pass, or it will be invalid. Travel data day passes 

are non-transferable or cannot use for other purposes. 

7. The validity period of the Hot APAC travel data day passes is within 180 days 

after the issuance date. Any unused data balance will be forfeited after the 

expiry of the aforesaid validity period without any compensation.    

8. The validity period for Hot Worldwide travel data day passes is within 365 days 

after the issuance date. Any unused data balance will be forfeited after the 

expiry of the aforesaid validity period without any compensation.  

9. The physical Global SIM+ card will be sent by surface mail on the 1st business 

day after customer clicking “Redeem” in accordance with clause 6, and 

https://www.hkbn.net/personal/dist/img/src/pdf/HKBN_GSIM_MG_rate_plan.pdf
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customer must activate the card within 90 days upon redeem this promotion 

offer. The use of HKBN Global SIM+ travel data sim card and the day passes 

and HKBN Global SIM+ Service is subject to relevant terms and conditions 

(Please visit: https://www.hkbn.net/personal/dist/img/src/pdf/GSIM_P-

Plan_TnC_EN.pdf). 

10. No Gift will be rewarded if fail to entry the promo code.  

11. Without prejudice to clause 2, the same HKBN account could enjoy this 

promotion offer more than once, which implies that successfully insured two 

Single Journey (/ Annual Plan) policies could enjoy gift based on the total value of 

a single policy (/ the number of insured adult(s) under such policies), and so on 

so forth. If Customer's account contains travel data day passes with different 

expiry dates, the system will automatically deduct the applicable day pass 

with the earliest expiration date first. 

12. If the relevant policy is terminated or cancelled in advance after the Gift is 

granted, HKBN has the right to charge Customer the Gift value.  

13. Unless otherwise stated, this promotion offer cannot be refunded or 

exchanged, redeemed for cash or other products, or used in conjunction with 

any other referral or promotion offer. 

14. For the relevant policy coverage and underwriting terms, please refer to the 

Policy Schedule issued by AXA General Insurance Hong Kong Limited via 

email. 

15. If there is any inconsistency or conflict between the English and the Chinese 

versions of these terms and conditions, the English version shall prevail.  

16. Hong Kong Broadband Network Limited (“HKBN”) reserves the right to amend 

these terms and conditions or cancel the offer at any time without further 

notice. By participating in this promotion offer, Customer agrees to relevant 

terms and condition. In case of any disputes regarding this promotion offer, 

HKBN reserves the right of final decision. 
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HKBN SmartTraveller Plus – “Super Deal - Free Global SIM+ Travel Data (Single 

Journey / Annual Plan)” Terms and Conditions 

1. The promotion period is valid from now until 31 December 2026 (both days 

inclusive) ("Promotion Period").  

2. During the Promotion Period, customer who has successfully insured HKBN 

SmartTraveller Plus Travel Insurance, and successfully entered promo code 

[HKBNES] when applying online, could enjoy the below promotional offer:  

a) Successfully Insure [Single Journey]: If the total value of a single 

policy (including Insurance Authority’s Insurance Premium Levy) 

reaches a specified amount, customer is entitled to a specified 

number of “7-day Global SIM+ Hot APAC Travel Data Day Pass 

with one SIM card” (“Gift 1”); Each policy can be entitled with up 

to 6 sets of Gift 1, details are as follows: 

Total value of a single policy Number of Gift(s) entitled 

Below HK$200 1 set 

HK$200 - HK$399.99 2 sets 

HK$400 - HK$599.99 3 sets 

HK$600 - HK$799.99 4 sets 

HK$800 - HK$999.99 5 sets 

HK$1,000 or above 6 sets 

 

b) Successfully Insure [Annual Plan]: a corresponding number of 

“40-day Global SIM+ Hot Worldwide Travel Data Day Passes with 

one SIM card” (“Gift 2”) shall be entitled based on the number of 

insured adult(s) under a single policy. Each policy can be 

entitled with up to 2 sets of Gift 2. 

 

3. This promotion offer is applicable to Single Journey and Annual Plan travel 

insurance respectively. 



4. The Hot APAC data day pass is only applicable in specified regions, including 

Chinese Mainland, Japan, South Korea, Taiwan, Macau, Singapore, Malaysia, 

Thailand, Vietnam, the Philippines, Indonesia, Cambodia, India, and Australia  

(“Designated Regions of Hot APAC”). 

5. The Hot Worldwide travel data day pass is only valid in designated regions, 

including Chinese Mainland, Macau, Taiwan, Singapore, Thailand, Malaysia, 

Australia, Indonesia,  Vietnam, Cambodia, Philippines, South Korea, Japan, 

Bangladesh, Laos,  New Zealand, Pakistan, Guam, United Kingdom, Italy, 

Denmark, Netherlands, Russia, Austria, Ireland, Israel, Belgium, Luxembourg, 

Norway, Sweden, Liechtenstein, Finland, Switzerland, Germany, Greece, 

Spain, Hungary, Bulgaria, Latvia, Lithuania, Turkey, Estonia, France, Ukraine, 

Kazakhstan, Portugal, USA, Mexico, Canada, Saudi Arabia, Poland, Romania,  

Czech Republic, UAE, South Africa, and Egypt ("Designated Regions of Hot 

Worldwide"). Data services can also be used outside the Designated Regions 

of Hot APAC and Designated Regions of Hot Worldwide but are included in the 

coverage of Global SIM+ and will charge on daily basis per HKBN Global SIM+ 

Coverage & Charge 

(https://www.hkbn.net/personal/dist/img/src/pdf/HKBN_GSIM_MG_rate_plan

.pdf).  

6. Within the first working day upon customer has successfully insured, HKBN 

will send an email notification to the customer’s  registered email address 

under HKBN. Customers must log in to My HKBN 

(https://www.hkbn.net/myhkbn/tc/login or download the My HKBN mobile 

app and log in successfully) and click “Redeem” in 180 days in order to get the 

corresponding travel data day pass, or it will be invalid. Travel data day passes 

are non-transferable or cannot use for other purposes. 

7. The validity period of the Hot APAC travel data day passes is within 180 days 

after the issuance date. Any unused data balance will be forfeited after the 

expiry of the aforesaid validity period without any compensation.  

8. The validity period for Hot Worldwide travel data day passes is within 365 days 

after the issuance date. Any unused data balance will be forfeited after the 

expiry of the aforesaid validity period without any compensation.  
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9. The physical Global SIM+ card will be sent by surface mail on the 1st business 

day after customer clicking “Redeem” in accordance with clause 6, and 

customer must activate the card within 90 days upon redeem this promotion 

offer. The use of HKBN Global SIM+ travel data sim card and the day passes 

and HKBN Global SIM+ Service is subject to relevant terms and conditions 

(Please visit: https://www.hkbn.net/personal/dist/img/src/pdf/GSIM_P-

Plan_TnC_EN.pdf). 

10. No Gift will be rewarded if fail to entry the promo code.  

11. Without prejudice to clause 2, the same HKBN account could enjoy this 

promotion offer more than once, which implies that successfully insured two 

Single Journey (/ Annual Plan) policies could enjoy gift based on the total value of 

a single policy (/ the number of insured adult(s) under such policies), and so on 

so forth. If Customer's account contains travel data day passes with different 

expiry dates, the system will automatically deduct the applicable day pass 

with the earliest expiration date first. 

12. If the relevant policy is terminated or cancelled in advance after the Gift is 

granted, HKBN has the right to charge Customer the Gift value.  

13. Unless otherwise stated, this promotion offer cannot be refunded or 

exchanged, redeemed for cash or other products, or used in conjunction with 

any other referral or promotion offer. 

14. For the relevant policy coverage and underwriting terms, please refer to the 

Policy Schedule issued by AXA General Insurance Hong Kong Limited via 

email. 

15. If there is any inconsistency or conflict between the English and the Chinese 

versions of these terms and conditions, the English version shall prevail.  

16. Hong Kong Broadband Network Limited (“HKBN”) reserves the right to amend 

these terms and conditions or cancel the offer at any time without further 

notice. By participating in this promotion offer, Customer agrees to relevant 

terms and condition. In case of any disputes regarding this promotion offer, 

HKBN reserves the right of final decision. 
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